
Time

Navesink I Navesink II and III Twin Lights I (Lower Level)
Twin Lights II (Lower Level)

(CRM Sessions)

Monmouth Battleground Room 

(Lower Level - Vendor Sessions)

8:00 am - 9:00 am Continental Breakfast & Registration 

9:00 am - 9:10 am NJ RUG Welcome

9:10 am - 9:55 am

Ellucian Today and Beyond

Josh Dietrich

Ellucian

9:55 am - 10:10 am

10:10 am - 11:00 am 

What is the Big Deal? Web Advisor to Self 

Service - What Does It Mean for Your Campus?

Tracy Hokanson

Ellucian

Ellucian Ethos: A Platform for the Modern 

Campus

Josh Dietrich

Ellucian

Using Recruit to Communicate to Multiple 

Types of Students: Personally and Accurately

Alison Hansen / Chrissy Carter

Thomas Edison State University

Maximize Use of Clearinghouse 

Automation and Data Services

Sue Ledwell

National Clearinghouse

11:10 am - 11:55 am

Round Table Discussion: Consider Moving 

From Unidata to SQL

Tracy Hokanson

Ellucian

To the Degree Audit and Beyond: Taking 

Ellucian's Degree Works and Transfer 

Equivalency to the Next Level

Brittany Jenniss

Stockton University

How Recruit Can Help Make Data-Driven 

Enrollment Decisions

Sheenah Hartigan

Ocean County College

Colleague Integration - It's Easier than 

You Think with WebWizard

Mel Soriano

Aptron

11:55 am - 1:00 pm

1:00 pm - 1:30 pm

1:35 pm - 2:25 pm

What's New with Banner Finance and Human 

Resource

Josh Dietrich

Ellucian

Financial Aid Roundtable

Yessika Garcia-Guzman

Ocean County College

Using Ellucian CRM Advise to Reduce the 

Achievement Gap

George Sotirion

Brookdale Community College

The Three P's to Security:

Prepare, Prevent, and Protect

Long Le / Christine Bailey

Ferrilli

2:30 pm - 3:20 pm

System Administrators Roundtable

Bill Hobson

Thomas Edison

How to Build a Simple Q&A Chatbot for Your 

Organization

Alain Tschanz

Thomas Edison

CRM Recruit Roundtable

Jake Cielesz

Middlesex County College

3:20 pm - 3:50 pm

3:50 pm - 4:05 pm
     NJ RUG Business Meeting

and Closing Session

2019 NJRUG Agenda

Session Description

Vendor Expo

Break in Vendor Area

Vendor Expo

Opens at 9:30am

Break in Vendor Area

Concurrent Sessions 

Vendor Expo

Vendor Time

Concurrent Sessions 

Lunch

Concurrent Sessions 


